
 
 
 
 
 

 

XXII IRSPM Annual Conference 2018 

‘Creating and co-creating value in public service delivery’. 

 

Special Interest Group on Accounting and Accountability 

PANEL ON 

Accounting and Accountability of value creation in innovative public service delivery 

arrangements.  

Accounting for the value of public services has been a longstanding and challenging issue 

to scholars, administrators, professionals and policy makers. There is no generally agreed-

upon definition and operationalization of the value of public services and, more generally, 

government intervention in the economy and society. In the past, New Public Management 

(NPM) has often narrowed the focus to economy, efficiency, and effectiveness (Hood, 1991), 

calling for a more multidimensional, balanced and integrated approach in public services 

accounting, accountability and performance management (Kaplan and Norton, 1996; 

Moore,1995; 2013; Arnaboldi et al., 2015).  

Besides, the increasing complexity of the environment and of the problems that public sector 

organizations are faced with, in particular, technological developments, the global financial 

crisis and the subsequent tight fiscal constraints, the progressive decline of citizenship and 

of the sense of moi commun, the request to move away from the ‘one-size fits all’ approach 

towards a higher level of personalization, have prompted scholars and practitioners alike to 

search for new arrangements of public service delivery. As a result, initiatives of co-

production, personalized care, social innovation and social entrepreneurship, as well as 

social impact investing have increasingly emerged. 

These new forms of public services delivery raise new challenges for the accounting 

discipline, and they call for theoretical and empirical research to unearth the value that is 

created, how it can be measured, and how it can be accounted for, by whom as well as to 

whom.  

This panel welcomes and encourages papers that, among others, address the following 

questions: 

 What are the theoretical and methodological challenges for public sector accounting 

and accountability in social innovation and social entrepreneurship practices? 

 How can the value of public services be measured and evaluated in the spectrum of 

innovative public service delivery arrangements, e.g. co-production, social innovation 

and social entrepreneurship, and personalization?.  



 
 
 
 
 

 How do co-productive relations challenge accountability? Who is accountable, to 

whom, and how can users and lay actors be held to account?  

 How can accounting support accountability, decision making and control processes 

in the new public service delivery arrangements? What differences emerge among 

different arrangements, and how can public sector organizations juggle different 

accounting requirements and accountability relationships in those arrangements?  

 How can accounting trigger, and when does it hinder cooperative arrangements 

between non-profits and public sector entities? How can it assist in solving the 

challenges of cooperation, collaboration, and co-production between those entities? 

 What is the role of accounting in shaping the reality when citizens/users and 

government actors collaborate at any point of the public service delivery cycle? 

 What is the role of accounting and/or accountants in the prevention and control of 

activities and events in value destruction (i.e. fraud, corruption), particularly in 

arrangements that open up, blur, and go beyond organizational boundaries? 

 

Contributions are invited that adopt any research strategy, as long as it effectively addresses 

the issues at hand and rigorously adheres to the methodology adopted, be it theoretical or 

empirical, quantitative or qualitative. 

Key Deadlines: 

 Abstract on-line submission opens the 13 September 2017 through the conference 
website (https://www.business-school.ed.ac.uk/irspm/call-for-abstracts/) 

 Abstract submission deadline 20 October 2017  

 Author notification 24 November 2017 
 
Chairs (in alphabetic order) 

Enrico Bracci, University of Ferrara, IT – enrico.bracci@unife.it  
Sanja Korac, Alpen-Adria-Universität Klagenfurt, AT – sanja.korac@aau.at 
Irvine Lapsley, University of Edinburgh, UK – I.Lapsley@ed.ac.uk 
Mariafrancesca Sicilia, University of Bergamo, IT – Mariafrancesca.sicilia@unibg.it 
Ileana Steccolini, Newcastle University London, UK – ileana.steccolini@newcastle.ac.uk 
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