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Call for papers: Public Money & Management
(PMM) theme on ‘Performance measurement of
hybrid organizations’

Guest editors: Giuseppe Grossi, Jan-Erik Johanson,
Christoph Reichard and Jarmo Vakkuri

The relevance of comprehending performance management systems is emphasized by two
recent developments in Western public sector reforms: a growing focus on more sophisticated
performance management systems; and the increasing emphasis on the public–private sector
interface in public services. It has become common for public services to be delivered by hybrid
organizations operating in the intersection of the market, the civil society and the public sector.
Different types of hybrid organizations exist, for example:

•Mixed public and private commercial (for-profit) enterprises—these are corporations with
both public and private-commercial owners operating in public interest (the so-called
‘mixed economy’).

•Mixed public and private not-for-profit organizations where a public sector entity has strong
influence (via funding and regulation), but where a private not-for-profit organization
delivers public services.

The various examples of hybrid arrangements in the UK and elsewhere (such as purchaser–
provider models, contracting out, outsourcing/commissioning, corporatization, public–private
partnerships) present new problems in terms of improved performance management and
accountability. Increasingly, we also find networks delivering public services where public,
non-profit and commercial organizations are collaborating in service provision. These new
variants of hybrids require new models of performance measurement and governance.

We welcome submissions that investigate the issues and implications on performance
measurement of hybrid organizations. PMM publishes main papers, new development articles
and debate articles—see the journal’s instructions for authors for details: http://
www.tandfonline.com/rpmm. Contributions could cover the following:

•What are the implications of different levels of government and sectoral contexts (for example
water, energy, transport, healthcare, education) for the development of network performance
management systems?

•How are public and private owners influencing the performance management system of
hybrid organizations?

•How do performance management systems aim to cope with problems of co-ordination,
management and evaluation in hybrid forms of public service provision? How do hybrid
organizations design, implement and use their performance measurement and metrics
systems?

•What are the effects of hybridity on the forms of control and accountability in public
organizations? How do public sector organizations, as contractors, exercise control of
performance over hybrid providers? What is the information basis for public organizations—
for example a city—to understand the overall performance of the hybrid arrangements?

•What kind of use of performance information do we see in managing public and private sector
interfaces? Functional, dysfunctional?

Contributions should be sent to giuseppe.grossi@hkr.se by 15 January 2016 (this is the final
deadline) for consideration by the editorial team. All papers will be blind refereed by two
reviewers: one a practitioner and the other an academic. Papers and articles submitted to PMM
for review must not be under consideration by any other publication.


